
PPS ID: 22 – Bassett Medical Center PPS  
Project:  2ci Navigation 

Milestone 2: Develop a community care resource guide to assist the 
community resources and ensure compliance with protocols, under 
direction from a collaborating program oversight groups of 
medical/behavioral health, community nursing, and social support 
services providers. 

Metric 1: Resource guide completed, detailing medical/behavioral/ 
social community resources and care protocols developed by program 
oversight committee (Project level documentation) 

Data Source 1: Completed resource guide which details 
medical/behavioral/social community resources and care protocols 
developed by program oversight committee.
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There are various community resources available across our PPS.   

 
1. Resources in our PPS are available via calling or accessing the web through  2-1-1  

 
a. Web based resource link to 2-1-1 for our PPS: 

 
i. Schoharie: on line- http://www.211neny.org/ 

ii. Herkimer and Madison: on line- http://www.211midyork.org/listed-partners 
iii. Otsego and Delaware: on line- http://www.helpme211.org/ 
iv. Printable versions of the 2-1-1 resources are available via accessing the above 

web sites 
v. The New York State of Health on line site lists agencies that hold the contracts 

for the county: 
http://info.nystateofhealth.ny.gov/sites/default/files/December%202015%20IP
A-Navigator%20Site%20Directory.pdf 

vi. There is an option to search by individual broker (all individuals trained as a 
health insurance navigators in the county/state): 
https://nystateofhealth.ny.gov/agent/hx_brokerSearch 

 
 
 

b. Agencies in our PPS are accessible via telephone as listed below: 

Otsego: 
Community Service Society of New York, Chenango Health Network  

(607) 337-4128 

Mothers and Babies Perinatal Network 

(800) 231-0744 

Fidelis Care 

1-888-343-3547 

Bassett Health Insurance Navigation 

(315) 867-2480 

 

 

http://www.211neny.org/
http://www.211midyork.org/listed-partners
http://www.helpme211.org/
http://info.nystateofhealth.ny.gov/sites/default/files/December%202015%20IPA-Navigator%20Site%20Directory.pdf
http://info.nystateofhealth.ny.gov/sites/default/files/December%202015%20IPA-Navigator%20Site%20Directory.pdf
https://nystateofhealth.ny.gov/agent/hx_brokerSearch
tel:%28607%29%20337-4128
tel:%28800%29%20231-0744
tel:1-888-343-3547
tel:%28315%29%20867-2480
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Schoharie: 
Community Service Society of New York, Health Insurance Access Program  

(518) 810-0808 

Southern Tier Independence Center, Catskill Center for Independence  

(607) 432-8000  

Lead Navigator for STIC: Debra Martin (607) 725-7256 

Community Service Society of New York, Public Policy and Education Fund 

(800) 803-8508  

Fidelis Care 

1-888-343-3547 

Bassett Health Insurance Navigation 

(315) 867-2480 

Herkimer: 
Bassett Health Insurance Navigation 

(315) 867-2480 

Community Service Society of NY, ACR Health 

(800) 475-2430 

Fidelis Care 

1-888-343-3547 

tel:%28518%29%20810-0808
tel:%28607%29%20432-8000
tel:%28607%29%20725-7256
tel:%28800%29%20803-8508
tel:1-888-343-3547
tel:%28315%29%20867-2480
tel:%28315%29%20867-2480
tel:%28800%29%20475-2430
tel:1-888-343-3547
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c. A written community resource guide is available across the PPS that even spans beyond 
our PPS counties. 

 





BASSETT’S CORE VALUES 
  RELATIONSHIPS   -  that build trust and nurture our patients, each 

other and the communities we serve. 

  EXCELLENCE   -  in all encounters and outcomes. 

  ACCOUNTABILITY   - for taking personal action to achieve success. 

LEARNING - that sparks creativity and a willingness to 
change. 

  INTEGRATION   - of network colleagues in communication, 
decision making, resource utilization and 
planning 

  SERVICE   - to our patients, patients’ families, and the 
community which is our organization. 



 

 











 



 



 





http://www.adaconline.org/meetings/aaday.htm
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